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CASE STUDY

InsuranceToronto | Comprehensive IT
Support Backed by Proven Expertise

Insuranceloronto needed an IT partner with broad capabilities and
proven experience. MIT Consulting delivered end-to-end IT services,
from network security to cloud solutions, backed by clear expertise
and a strong record of client success.

CLIENT: InsuranceToronto INDUSTRY: Independent insurance agency/
brokerage (personal & life insurance)

LOCATION: Richmond Hill, Ontario, Canada

t.

SERVICES: Insurance quotes & coverage solutions
for life, health, disability, critical illness, travel,
and related personal insurance products

ABOUT INSURANCETORONTO

Insuranceloronto is an independent insurance agency serving clients across the Greater Toronto Area, helping
iIndividuals and businesses secure coverage across life, health, disability, and other insurance needs. With
sensitive client data and daily operations relying on technology, they depend on secure, reliable systems and an
IT partner that can support more than just isolated services.

THE CHALLENGE

As a business operating in a data-sensitive industry, Insuranceloronto required IT services that went beyond
basic support. They needed confidence that their IT partner had the expertise to manage security, infrastructure,
and cloud systems effectively.

It was important to work with a provider that could clearly explain their services, demonstrate real-world results,
and prove they could deliver consistent outcomes, not just make promises.

THE MIT CONSULTING SOLUTION

MIT Consulting provided a well-rounded approach to IT support, offering:

- A comprehensive range of IT services, from network security to cloud solutions
+ Clear, detailed explanations of services and capabilities

- Demonstrated experience through real-world case studies

- A structured, professional approach to solving business IT challenges

Our depth of knowledge and transparent communication made it easy for Insuranceloronto to understand how
each solution supported their business needs.
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By working with MIT Consulting, Insuranceloronto gained: M.IT. CONSULTING

+ Access to a full spectrum of IT services under one partner

- Confidence in their IT provider's technical expertise

+ Assurance through proven results and documented client success

- Areliable IT partner capable of supporting complex business needs

This partnership provided Insuranceloronto with the expertise and structure needed to confidently
manage their technology environment.

WHAT INSURANCETORONTO SAYS ABOUT WORKING WITH
MIT CONSULTING

‘MIT Consulting offers a comprehensive range of IT services, covering everything
from network security to cloud solutions. Their expertise shines through their
detailed service descriptions, showcasing a deep understanding of their field. The
inclusion of case studies demonstrates their successful track record in delivering
results for clients. Overall, MIT Consulting is a reliable partner for businesses
seeRing top-notch IT solutions.”

— Gerry Avram, President of Insuranceloronto
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